
 2-1-1 Idaho CareLine State Fiscal Year-to-Date Contacts by Region 

As of August 2009 
[State Fiscal Year (SFY) = July 1, 2009 to June 30, 2010]

Out of

State

Abuse/Neglect 46 33 197 295 72 50 51 16 760

Adoption 16 15 53 69 22 17 29 104 325

Childcare 590 360 2097 2046 798 816 690 34 7431

Clearinghouse 0 1 3 3 2 0 1 0 10

Dentist 16 6 35 71 19 9 20 2 178

Disabilities (under age 3) 4 6 15 29 5 3 12 1 75

Disabilities (age 3 & older) 14 7 63 94 10 17 12 3 220

Doctor 26 9 112 168 29 16 28 4 392

Employment / Business 27 15 123 123 26 16 16 5 351

Environmental Health 8 0 34 48 6 6 20 2 124

Financial Service / Benefits 959 407 3678 5274 1267 773 953 156 13467

Foster Care 39 19 94 116 32 24 25 4 353

Fraud 23 15 56 72 27 20 26 2 241

Health Resources 137 34 291 628 140 67 148 78 1523

Immunizations 5 2 31 67 19 10 53 5 192

Medicaid (Age 19 -) 235 79 595 834 353 201 297 28 2622

Medicaid (Age 19 +) 259 134 568 967 297 190 248 61 2724

Medicaid Dentist 41 14 67 152 49 12 24 0 359

Medicaid Doctor 61 16 231 359 62 26 45 1 801

Mental Health 16 16 103 240 28 16 23 7 449

Miscellaneous 61 44 388 752 103 69 52 624 2093

Senior Issues (Age 60 & older) 22 14 67 108 26 15 14 5 271

Social Security 26 7 79 75 23 16 18 1 245

Substance Abuse 17 8 67 120 13 16 15 3 259

Tobacco 7 15 31 75 16 13 15 0 172

WIC 72 30 182 311 52 81 93 5 826

Total: 2727 1306 9260 13096 3496 2499 2928 1151 36463

Reg IVCall Classification Reg I Reg II Reg III Reg V Reg VI Reg VII Total Calls

Source: IDHW 2-1-1 Idaho CareLine "Get Connected, Get Answers"
Note: Report displays the cumulative contacts received to date during the SFY by contact classification, by IDHW region, and total contacts to date.


